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The Great and 
Powerful OZ

THE BOTTOM 
LINE

By HOWARD HEADLEE,
UBA President

VIEWPOINTS

  They have developed a habit of 
using hyperbolic, one-sided messaging 
(and hundreds of thousands of dollars 
in tax exempt corporate profi ts) to try 
to manipulate the political opinions of 
credit union members.  But the gig is 
up.  The little man behind the curtain 
has been exposed, and there are many 
besides Dorothy that are not happy.

During the bank, credit union wars 
in the late 1990’s, credit union lobby-
ists blasted state legislators with angry 
emails from credit union members.  In 
order to generate these emails, they 
told the credit union members that 
banks were pushing legislation to de-
stroy their credit union.  Of course this 
wasn’t true, and in the end, not a single 
legislator who supported a level playing 
fi eld for banks and large credit unions 
was voted out of offi ce.  The fact is, peo-
ple don’t look to their credit union (or 
bank for that matter) for advice on how 
to vote.  And more importantly, the dis-
pute over the tax exempt status of large 
bank-like credit unions is not the most 
important issue for most voters.

In 2002, the credit union lobby-
ists exploited a loophole in the Federal 
Election laws to promote the Congres-
sional candidacy of Rob Bishop.  They 

spent tens of thousands of retained 
corporate profi ts to tell their members 
that Bishop’s opponent, Kevin Garn, 
was chairman of a bank and would 
destroy credit unions if he were elected.  
Despite this ridiculous scare tactic, 
turnout for the election was at histori-
cal lows.  Apparently, most credit union 
members who received the mailings 
alerting them to this imminent doom of 
their credit union were not motivated 
enough to even bother to vote.

Nonetheless, the credit union lobby-
ists performed their best impersonation 
of the “Great and Powerful Oz” and 
proclaimed their indomitable political 
power despite the lackluster turnout of 
their legions of credit union member 
voters.  They pushed national news 
stories in an attempt to promote this 
illusion of political power with other 
candidates across the country.

In 2008, they did the exact same 
thing on behalf of Congressman Chris 
Cannon, in opposition to challenger 
Jason Chaffetz.  Cannon had long sup-
ported the banks’ level playing fi eld 
position, but after his district was reap-
portioned to include a signifi cant por-

 The Bottom Line - continued on page 6

D
o you remember the look on Dorothy’s face 
when she realized the “Great and Powerful 
OZ” was just a little man behind a curtain 
pulling levers? For many years now, credit 

union lobbyists have held themselves up as a political 
force without equal. 

Our Bottom Line is You
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CHAIRMAN’S 
MESSAGE
By SHELDON WOODS,
UBA Chairman

VIEWPOINTS

It became readily apparent to me 
that I have benefi ted and learned much 
more than I have contributed.

It would be disingenuous and inap-
propriate for me to take any credit for 
the recent accomplishments and suc-
cesses of the Utah Bankers Association.  
With that in mind, as I highlight some of 
the successes, I wish to recognize those 
who have contributed and are deserving 
of the credit.

The Association is fortunate to have 
as our leader and spokesman President 
Howard Headlee.  His personal dedica-
tion and character make him the excep-
tional leader he is.  Howard’s ability to 
navigate the political process is truly 
remarkable.  During the State legislative 
session, under Howard’s direction, the 
Association was completely successful 
in amending or defeating bills that were 
threats to our industry.  We were also 
successful in promoting and passing 
bills that are favorable to the industry.  
To ensure continued success with the 
State legislature, the UBA engages in 
recruiting candidates and supporting 
the campaigns of those who are friendly 
to the banking industry and busi-
ness in general.  Nationally, the UBA 
is instrumental in providing guidance 

to the American Bankers Association 
(ABA).  Having traveled to Washington 
D.C. numerous times over the years, I 
can confi rm that Howard’s expertise is 
sought out by the ABA.  Furthermore, 
the Association’s positive relation-
ship with the Utah delegation has been 
maintained.  In fact, it is a rare occasion 
when our elected representatives have 
not voted in favor of the Association’s 
position on issues important to the 
industry.  Howard is currently cultivat-
ing relationships to ensure that our 
industry’s priorities continue to be well 
represented in Washington D.C. as a 
new U.S. Senator is elected. 

The backbone of the Utah Bankers 
Association, like any organization, relies 
on exceptional organizational skills 
and talent.  There is none better than 
Senior Vice President Wendy Holloway.  
In addition to managing the Associa-
tion’s fi nancial records as Treasurer, she 
maintains the corporate records and 
minutes of numerous executive commit-
tee and board of director meetings.  And 
lest we forget, she played no insignifi -
cant role working with the convention 
committee and staff in organizing and 

The Association Representing
Utah’s Banking Industry is in

Good Hands!

A
s I prepared to draft the final Chairman’s 
Message for the Utah Banker Magazine, 
I have reflected on the events that have 
occurred and their impact on our industry 

over the past year. 

 Chairman’s Message - continued on page 6
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tion of Salt Lake County, he was convinced by credit union 
lobbyists that he had better switch his allegiance or he would 
face the wrath of thousands of credit union member voters.  
Cannon switched sides, but the votes never materialized.  He 
lost in a landslide.  The silence from the “Great and Powerful 
Oz” was deafening.  Perhaps nobody noticed.  

But last month the credit union lobbyists went too far.  
They sent 5 mailings to credit union members throughout the 
state promoting Tim Bridgewater for U.S. Senate.  This was 
their largest expenditure ever.  But this effort was different 
from all the rest.  Both Tim Bridgewater and Mike Lee had 
identical positions relating to credit unions.  Not once did 
the credit unions meet with Mike Lee before endorsing Tim 
Bridgewater.  They didn’t care about the candidates’ posi-
tions, this was a blatant attempt by the credit union lobbyists 
to use credit union members to pick a winner and build their 
political power base.

Well the outcome couldn’t have been more disastrous for 
them.  Once and for all we see that the “Great and Powerful 
OZ” is just a little man pulling levers behind a curtain.  Credit 
union members are citizens fi rst and will not be manipulated 

 The Bottom Line - continued from page 4
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VIEWPOINTS

by such simplistic and superfi cial political gimmicks.  I don’t 
know how many credit union members were motivated by 
the mailers for Tim Bridgewater, but I do know there were 
a lot of folks who believe the tax exempt status of the larg-
est, bank-like credit unions is blatantly unfair, who became 
very motivated for Mike Lee (even though Tim Bridgewater 
shared the exact same view.)

I would guess that most credit union members would 
rather have their credit unions return their profits to 
them, not spend them to pick winners in political races.  I 
would also guess that most Utahns would find this politi-
cal behavior completely inappropriate for a non-profit, tax 
exempt organization.

Maybe, just maybe, we have fi nally come to the end of the 
line in this tired debate about large bank like credit unions.  
My guess is that many Utahns might just agree that it is time 
for some of these massive, multi-billion dollar corporations 
to stop trying to manipulate elections in Utah and start con-
tributing to the Utah School Fund and the national war effort 
like every other profi t making corporation.  

Perhaps someday soon our elected officials will have 
the same realization as Dorothy and put an end to this 
charade.    

executing the fabulous annual conference recently held in Sun 
Valley.  Together they organized a world class event with infor-
mative speakers and entertaining events, and brought in over 
$135,000 in sponsorships and vendor support.  Nearly 400 
registrants participated in the conference activities.  What a 
tremendous resource Wendy is to the Association.

Dorene Cheney, Director of Education, provides constant 
strength to the Association.  Dorene has successfully supported 
the Association’s education programs, Compliance/CRA Con-
ferences, Emerging Bank Leaders Conferences, and Women’s 
Conferences profi tably and with top ratings.  She recently mar-
ried James Thomas and has decided to retire after 22 years.  We 
thank her for her many contributions over those years, and wish 
her much happiness and success in the years to come.

Each member of the Association, be it member banks or 
associate members, benefi t signifi cantly from the contribu-
tions of Lindsay Scott, Director of Member services.  She is 
always responsive to member needs and supports many of the 
Association’s working committees.

The Association’s Executive Committee, representing 
various segments of Utah’s banking industry, has dedicated 
untold time and talents to ensure the Association’s priori-
ties are aligned with the needs of the industry.  The Executive 
Committee included LeeAnne Linderman, Immediate Past 
Chairman; Matt Packard, Vice Chairman; Damon Miller, 2nd 
Vice Chairman; David Brown, Community Bank Chair; John 

Taggart, Industrial Bank Chair; and Jill Taylor, Regional Bank 
Chair.  Together, these dedicated and bright bankers were 
selected by the industry to represent each member bank, and 
they have faithfully executed their responsibilities.

The UBA Board of Directors has been dedicated to serv-
ing the industry.  These board members are not shy, reserved 
bankers.  Rather, each director is well informed on the issues 
facing the industry, and has strong opinions.  Generally, those 
opinions are expressed through diplomatic and professional 
dialogue.  However, there is comfort in knowing that once the 
board has resolved and agreed on a specifi c course of action, 
the board members are united and committed to that direc-
tion.  Like the Executive Committee, they do this without 
compensation and balance the service with their “day jobs” in 
exemplary fashion.

Now, as Chairman Matt Packard and new board members 
have been elected, I have full confi dence that the industry will 
receive even greater benefi ts from the Association.  And soon, 
each member bank will have the opportunity to help select an 
advisory committee chair to represent each of the major bank-
ing segments (community banks, regional banks, and indus-
trial banks) on the executive committee.  I express my sincere 
gratitude for the support shown to me over the past year, and 
the selfl ess service of those who have served, are serving, and 
will be serving in the future.  The Association representing 
Utah’s banking industry is in good hands!  
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One thing we know for sure, the landscape for overdraft 
programs covering ATM and one-time debit card transactions 
will change – no matter what type of overdraft solution your 
institution has implemented. In fact, even if you don’t currently 
offer a formal overdraft program, you will still be affected by the 
new Reg E guidelines for Force Post or Pre-Authorized debit 
transactions.

And while there are myriad versions of overdraft solutions, 
regulators will be looking at all of them through the same com-
pliance lens. Before your next scheduled compliance exam, ask 
yourself the following questions:
• Is our overdraft program fully disclosed?
• Does our program monitor excessive usage?
• Do we have opt-in confi rmation from all account holders 

who are being charged fees for overdraft coverage on elec-
tronic transactions?

• Do our opt-in notifi cation materials include the following:
  ̦ a brief overdraft program description, that includes the 
types of transactions for which a fee may be imposed for 
paying an overdraft;

  ̦ the dollar amount of any fees to be assessed, including any 
daily or other fees, and, if the amount of the fee is deter-
mined on the basis of any variables, as well as the maxi-
mum fee that may be imposed;

  ̦ the maximum number of fees that may be assessed per 
day, or, if applicable, that there is no such limit;

  ̦ an explanation of the account holder’s right to affi rma-
tively consent to the payment of overdrafts for ATM and 
one-time debit card transactions, including methods that 
may be used to opt in or opt out at any time; and

  ̦ a statement that our institution offers alternative methods 
of covering overdrafts, such as lines of credit or account 
transfer services, if applicable?

Do our statements correctly refl ect the aggregate dollar 
amount totals for “overdraft fees” and for “returned item fees,” 
both for the statement period and the calendar year-to-date, 
per Regulation DD imposed by the Federal Reserve, beginning 
January 1, 2010.

In addition, going forward, regulators will have a sharpened 
focus on making sure there are no preferential treatments or 
special conditions regarding services provided or denied to 

Will Your Overdraft 
Program Pass
the Next Compliance Exam? 
By JOHN M. FLOYD, Chairman/CEO, John M. Floyd & Associates   

While there has been 

speculation for months 

on what the passage and 

implementation of Regulation 

E’s opt-in requirement would mean for 

overdraft programs, financial institutions need 

to look beyond the August 15 deadline to 

determine how the changes will affect them. 
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account holders who do not opt in to overdraft coverage for 
electronic transactions. For example, opt in cannot be “re-
quired” to have checks, ACH and other types of transactions 
paid and fi nancial institutions cannot decline to pay checks and 
other transactions just because a consumer did not opt in for 
electronic transactions.

To make sure your bank is compliant with the new regula-
tions, as well as established rules, Interagency Guidance 
and best practices, it is important to have a business partner 
who can steer you through the regulatory maze and provide 
solutions that help to minimize the staff resources you need 
to implement and manage a compliant overdraft program. 
When looking for the right solution, make sure the product 
offers the following:
• complete Reg E opt-in strategy that is non-discriminatory 

and guaranteed 100% compliant with all state and federal 
regulations;

• a simple, straightforward system to monitor overdraft ac-
counts; 

• employee training on how to present and discuss the over-
draft privilege program with account holders; 

• assistance with all compliance issues, as well as all overdraft 
privilege policies and procedures; 

• a structured process for communicating with overdraft 
privilege users that ensures program transparency and 
keeps charge-offs to a minimum;

• an automated collection system which interfaces with the 
institution’s core processing system; and

• a performance-based fee structure.
In today’s changing environment, regulations don’t 

lessen the value of a disclosed overdraft program. However, 
consumers who have never been introduced to the benefi ts of 
an overdraft safety net may be hesitant to sign up for something 
they don’t understand. By taking the time now to educate your 
customers that your overdraft program is a convenient, reason-
ably priced service that helps them avoid the embarrassment of 
having an electronic transaction denied; a tool that helps them 
make informed decisions about their fi nances; and a service 
they only pay for when they use, you can increase the odds that 
they will see its value and opt in.

No one knows what the future holds for legislation and 
regulatory amendments. When it is time for your next compli-
ance review will you be confi dent that you have all the processes 

and procedures in place to pass inspection? To avoid being out 
of compliance, make sure you have a fully disclosed overdraft 
program in place and partner with an expert who can help you 
keep up with the changing regulatory times.  

John M. Floyd & Associates (JMFA), an associate member of the Utah Bankers 
Association, is a profitability and performance improvement consulting firm, 
serving more than 2,000 financial institutions in all 50 states. As a direct result of 
its programs, JMFA has helped thousands of clients dramatically improve their 
performance and their bottom line. All JMFA overdraft programs are guaranteed 
100 percent compliant with federal and state regulations. They offer 100 percent 
core processor compatibility, are fully automated and easily implemented. To learn 
more about JMFA, please contact Michelle Fox, JMFA regional director at Michelle.
Fox@JMFA.com or (877) 721-2055.

By taking the time now to educate your customers that your 
overdraft program is a convenient, reasonably priced service 
that helps them avoid the embarrassment of having an 
electronic transaction denied, you can increase the odds that 
they will see its value and opt in.
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The Utah Bankers Association has 
elected new offi cers and board mem-
bers for 2010-2011.  The announce-
ment was made at the conclusion of 
the association’s Annual Convention 
in Sun Valley, Idaho. 

Matt Packard, President and CEO 
of Central Bank, Provo, was elected 
Chairman of the association with 
Damon Miller, President, U.S. Bank, 
elected as Vice Chairman and  Louise 
P. Kelly, President and CEO of Ener-
Bank USA, Salt Lake City, 2nd Vice 
Chairman. 

Matt Packard heads the $630 
million Central Bank in Utah County. 
He is a fi fth generation banker who 
began employment at family owned 
Central Bank in 1976 and has worked 
his way up through the management 
ranks. He served on state and national 
banking committees and as a director 
for several companies.  He is past-
Chairman of the Western Independent 
Banker’s Association.

Damon Miller coordinates U.S. 
Bank’s activities across all business 
lines and represents the company in 
the communities it serves.  Serving 
in a dual role, Miller is also Division 
Manager of Commercial Banking for 
the company’s Utah operation. He 
currently holds leadership positions 

with KUED and Junior Achievement of Utah.  
Louise Kelly is the founding executive of Salt Lake City 

based EnerBank USA, a wholly-owned subsidiary of CMS 
Energy Corp. (NYSE: CMS).  Her banking career spans almost 
four decades, primarily in the mid-Atlantic region, with an 
emphasis on business banking and commercial marketing.  
She is responsible for the overall management of this highly 
specialized bank whose only business is unsecured home im-
provement lending throughout the United States.  

Newly elected Board Members are: David Alexander, 
President, First Bank Morgan; Richard T. Beard, President 

PEOPLE

Utah Bankers Elect 
New Offi cer and Directors

and CEO, Bank of American Fork; 
Matthew Browning, President, Target 
Bank, Salt Lake City; Eric Schmutz, 
President & CEO, State Bank of 
Southern Utah, Cedar City; and Greg 
Winegardner, Utah Region President, 
Wells Fargo.

Bankers continuing to service on 
the board are ; Immediate Past Chair-
man – Sheldon Woods, President & 
CEO, Pitney Bowes Bank; A. Scott An-
derson, President & CEO, Zions First 
National Bank; Leonel Castillo, Presi-
dent & CEO, American Bank of Com-
merce; Mark Hales, President & CEO, 
Ally Bank; Randy Hoyt, President, 
Western Community Bank; Cynthia 
Johnson, Assistant Vice President, 
Lewiston State Bank; Andrea Moss, 
President & CEO, American Express 
Centurion Bank; John Taggart, Presi-
dent & CEO, Medallion Bank; Curt 
Taylor, President & CEO, Heber Valley 
Bank; Jill Taylor, District President, 
KeyBank Utah; Kirk Weiler, President 
& CEO, Wright Express FSC; Craig 
White, President & CEO, Utah Inde-
pendent Bank; and Craig Zollinger, 
President & CEO, Chase. Howard M. 
Headlee serves as President and Chief 
Staff Offi cer for the association.  

Matt Packard David Alexander

Richard T. Beard

Matthew Browning

Eric Schmutz Greg Winegardner

Louise Kelly

Damon Miller
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B
ankers from Utah and Idaho joined together 
at the Idaho and Utah Bankers Associations 
2010 Annual convention. This year’s 
convention was held June 27-30 in Sun 

Valley Idaho. The banking landscape is changing, 
and those who attended the convention took a look 
at strategies for surviving and thriving in the months 
and years to come. 

The conference began on Sunday with the opening of the 2010 vendor expo 
hosting 47 exhibitors. As bankers registered they had the opportunity to meet 
one on one with a variety of vendors representing the latest trends in banking 
technology and services. By visiting each booth to deposit a business card and 
participating in vendor activities such as putting, bean bag toss and more, bank-
ers were entered into a grand prize drawing for a $1,000 VISA cash card which 
was eventually won by Susan and Tom Mayo (Wells Fargo). The day was topped 
off with an outstanding western BBQ at beautiful Trail Creek Campgrounds. 

On Monday things got down to business. Starting the day was Dr. Edmond 
Seifried, professor from Lafayette College, providing an economic outlook, followed 
by a Washington Update provided by ABA Chairman Art Johnson and comments 
from Senator Robert F. Bennett. Senator Bennett was then awarded with the Dis-
tinguished Service award presented by UBA Chairman, Sheldon Woods. Speaker 
Anita Gentle Newcomb topped off the morning with her presentation on “The Future 
of Banking: Structural Trends, Implications and Opportunities”. She reviewed key 
shifts, trends and changes in the banking industry that bankers need to understand 
in order to move ahead. 

The fi nal business session of the day featured guest speaker Eric Cook, a certifi ed 
internet business consultant who talked about Social Networking. He talked about 
the importance of understanding the ups and downs of integrating these rapidly 
growing and changing phenomena into business plans for the future. 

For families and bankers alike, perhaps the highlight of the day was the famous 
and traditional UBA Bingo event. Over 300 bankers, spouses and family members 
joined in for an afternoon of fun and prizes. 

Tuesday morning bank CEOs and past chairmen met for the fi nal vote on new 
offi cers and directors (see page 11) and a planning session for the coming year. In 
a general session bankers were treated to a presentation by Mark Sievewright, Se-
nior Vice President, Corporate Marketing from Fiserve. His presentation entitled 
“Digital Transformation in a Whole New World of Financial Services” focused on 
the social, economic, technological and regulatory forces driving a transformation 

Idaho and Utah Bankers Associations 

2010 Annual Convention

 Convention - continued on page 14
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Chapman’s Bank Lending Group has represented banks in various timber 

financing transactions in the Northeast and Northwest regions and is 

currently assisting a bank client in financing a syndicated lumber  

transaction on the West Coast.

Attorney Advertising Material.

Supporting Utah’s Banking Industry

Supporting America’s Banking Industry

Chapman’s Salt Lake City attorneys are representing the agent bank in the 

restructuring of a loan made by multiple national bank participants with 

respect to a large foreclosed real estate development. The restructuring 

involves transferring the foreclosed property to a newly created limited 

liability company owned by affiliates of the banks.

MAKING THINGS HAPPEN

Salt Lake City   Chicago   New York   San Francisco   

To learn more about what Chapman and Cutler can make  

happen for you contact Stephen Tumblin at 801.320.6743  

or tumblin@chapman.com. Visit us online at chapman.com.
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in the global financial services industry. He stressed the importance of offering 
multiple channels and options to customers. 

Pacifi c Coast Banking School sponsored the closing speaker of the convention, 
Herbert Meyer who’s topic was “What in the World is Going On? A Global Intel-
ligence Briefi ng” His fascinating presentation focused on the national security, 
economic and cultural issues that dominate our world. 

The afternoon was open for recreation including the annual tournament won by 
team State Bank of Southern Utah headed by Kevin Ence and Ken Schone.

The convention was topped off with the Chairman’s reception and dinner gala 
where retiring board members were recognized, six bankers were honored with 40 
Year Service Awards (see page 18) and Scott Anderson, president and CEO of Zions 
Bank was honored as the Distinguished Banker of 2010 (see page 19). 

Thank you to everyone who took part in this year’s convention.  

 Convention - continued from page 12
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Allied Solutions 
Anova Financial Corporation
Appraisal Firewall
The Baker Group 
BancInsure, Inc.
Bank Financial Services Group 
Bankers’ Bank of the West 
BMA Banking Systems
The Buckner Company
Burroughs Payment Systems
Calyx Software
Capital Premium Financing
Chapman and Cutler LLP
Cintas Document Management
Cummins Allison Corporation
DEI Incorporated
Deluxe Financial Services
Diebold Incorporated
Electronic Tracking Systems
FPS Gold
GMAC Bank
Harland Clarke
Harland Financial Solutions

Homestead Capital 
Interform
IT-Lifeline
Jefferson Wells International
John M. Floyd & Associates
Kesler Associates
Loomis
Marquis Software Solutions, Inc.
Moss Adams LLP
Northwest Security Inc.
Nova – Retail/Financial Group
Office Depot Business Solutions
Pacific Coast Banking School
Premier Data Corporation
Promontory Interfinancial Network, LLC
Radian Guaranty, Inc.
Supernal Software
Travelers
TSI - Reconveyance Services
United Bankers’ Bank
Utah.gov
Zions Bank Correspondent Banking 
zoolender.com

Marquis Sponsor
Zions Bank Correspondent Banking

Diamond Sponsors
Bankers’ Bank of the West
BMA Banking Systems
Harland Clarke
Loomis
Moss Adams, LLP
Pacific Coast Banking School
UBS Bank USA

Platinum Sponsors
Alfstad Capital
BancSource
Federal Home Loan Bank of Seattle
Hawley Troxell 
KSL-TV
Mountain West Small Business Finance
Pacific Coast Bankers’ Bank
RR Donnelley
S1 Enterprises

Gold Sponsors
Callister Nebeker & McCullough
Eide Bailly LLP
First Data
Fiserv
Jones & Keller, P.C.
Ray Quinney & Nebeker
Richards Brandt Miller Nelson

Silver Sponsors
Diebold, Inc.
John M. Floyd & Associates
Graham & Dunn, P.C,
Low Book Sales
United Bankers’ Bank
zoolender.com

Thank you Convention Exhibitors

Thank You Convention Sponsors
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JENNIFER ADAMS, JPMorgan Chase, has been promoted to Client 
Services Professional for Business Banking.

SCOTT BIRD, JPMorgan Chase, was promoted to Private Wealth 
Management Associate Banker.

RON BRYAN, Community Banking president for the Nebo/
Southeastern Utah area of Wells Fargo will retire September 30, 
2010  – following 38 years of service.

JERRY DENT, Zions Bancorporation chief credit offi cer, recently 
announced his plans to retire after 33 years of service. Prior to his 
role as chief credit offi cer, Dent held senior management positions 
within various departments in the bank. 

On April 7, Zions Bancorporation announced KENNETH PETERSON 
to succeed Dent as chief credit offi cer. With more than 28 years 
of credit-related management positions at Wells Fargo, Peterson 
brings signifi cant insight and experience to the position. 

DEAN EDWARDS, has been promoted to President of the Heber 
City and Midway branchs of the Heber Valley Bank. 

AMY FOULKS, First Utah Bank has been promoted to Senior Vice 
President & Chief Technology Offi cer

DAN JENKINS, First Utah Bank’s SBA Specialist was promoted to 
Vice President.

TYLER MENDENHALL, Central Bank, has been hired as an offi cer 
and will be working out of the Orem Offi ce.    

MARTIN NAVRATIL, First Utah Bank, has been promoted to Vice 
President/Commercial Loan Offi cer 

SCOTT POELMAN, JPMorgan Chase, was hired as Vice President 
and Private Wealth Management Banker.

GEORGE E. REDD III retired from banking on June 30, 
2010.  Mr. Redd has been involved in the banking industry for 
over 40 years most recently having served as First Utah Bank’s 
Executive Vice President & Chief Retail Offi cer.  The Utah Bankers’ 
Association recognized Mr. Redd’s years of service at the 2010 
Utah Banker’s Convention in Sun Valley.

PEOPLE

KERRY ROBINSON, Bank of American Fork has been promoted to 
Operations Manager for the Bank’s Orem Branch. 

KATHIE ROCKWELL, Bank of American Fork, has been promoted 
to Operations Manager for the bank’s Saratoga Springs branch. 

Bank of Utah announced the retirement of executive vice 
president, chief lending offi cer RONALD A. SCHULTHIES. The 
well-known banker is scheduled to retire from his eight-year 
position with Bank of Utah on December 31, 2010. At the same 
time, the bank reported that TAFT G. MEYER will serve as the 
new Executive Vice President, Chief Lending Offi cer, to replace 
Schulthies upon retirement.

In June 2010, SOLHEE SHELLEY, Marketing Offi cer at First Utah 
Bank was appointed by Governor Herbert as an Asian Advisory 
Council Member representing Korea in June 2010. 

KEVIN STOCKING, Heber Valley Bank, has been promoted to 
Senior Vice President. 

TIM STOUT, First Utah Bank has been promoted to Senior Vice 
President & Controller

SHEREEN STREET, Bank of American Fork, has been promoted to 
Operations Manager for the bank’s Murray branch. 

COOPER THOMAS, Bank of American Fork, has been promoted to 
Assistant Branch Operations Manager for the bank’s Lehi Branch. 

MARK ZUPON, has been named as Executive Vice President and 
Chief Credit Offi cer for First Utah Bank. Mr. Zupon replaces John S. 
Wormdahl who retired from the Bank in February. 

The ‘Voice of Business’ Retires
Fred Ball, senior vice president of 
Community Relations, announced 
his retirement in April following an 
unprecedented career of serving 
communities and businesses throughout 
Utah and Idaho.

For more than 20 years, Ball has been 
heard over the airwaves discussing the 
intriguing stories behind many Utah 
and Idaho businesses. He fi rst delivered 
the Metro Business Report during his 
25 years as president of the Salt Lake 

Chamber of Commerce. Over the past 14 years, Ball shined a 
spotlight on more than 2,500 businesses and recognized many 
remarkable people on the Zions Bank Speaking on Business radio 
program. Ball truly became the “voice of business” on Utah and 
Idaho radio.

Ball’s support of the business community extended far beyond his 
radio broadcasts. He served in various capacities on many boards 
and received numerous recognitions from local, national and 
international organizations. He was named “Communicator of the 
Year” by the Public Relations Society of America, “Small Business 
Journalist of the Year” by the Small Business Administration, and 
“Giant in Our City” by the Salt Lake Chamber of Commerce, to name 
just a few.

Fred Ball

 Bankers on the Move - continued on page 18
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Invite some customers to your bank.
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Don Norton Retires from Banking

(Provo, Utah) After 35 years of 
leadership with Far West Bank, H. 
Don Norton retired July 9 to embark 
on a mission to Mexico City, Mexico 
for the LDS Church.  Most recently, 
Mr. Norton served as Far West Bank 
Regional Director and member of the 
Board of Directors of AmericanWest 
Bancorporation, the parent company.

In 1975 Mr. Norton co-founded Far West 
Bank in Provo, Utah and grew it into a 
highly-respected community bank with 
18 fi nancial centers throughout the 

state. During his long career, he remained active in the fi nance 
industry including:

• Serving on the Board of the Utah Bankers Association, including 
a term as president;

• Remaining active with the American Bankers Association, 
including serving as Utah Membership Chairman and a member 
of the ABA Legislative Council;

H. Don Norton

 Bankers on the Move - continued from page 16

• Representing Utah on the Western Independent Bankers Board 
of Directors;

• Serving as Past President of the Western Intermediate 
Banking  Schools; and

• Graduating from Pacifi c Coast Bank School. 

He has also shared his leadership skills with many charitable 
organizations and the business community. Mr. Norton’s many 
board appointments included Intermountain Healthcare’s Urban 
South Region, Select Health, Utah Valley University Foundation, 
Boy Scouts of America’s National Parks Council, and the 
National Football Foundation College Hall-of-Fame.  Additionally, 
he was a member of the BYU President’s Leadership Council, 
and he is an active volunteer with the Utah County Habitat for 
Humanity. Mr. Norton has received many accolades for his 
important contributions to these and other causes throughout 

his impressive career.  

The Utah Bankers Association has recognized seven bank-
ers for distinguished service to the banking industry with is 
Forty Year Service Award. The bankers were honored at the 
2010 Annual Convention held in Sun Valley in late June. 
Bankers are recognized each year by their peers for their 
time and service to the benefi t of banking. Honorees must 
have played a leadership role in the Utah Bankers Associa-
tion, served as an offi cer, director or leader in a Utah banking 
organization, shown leadership qualities in outside banking 
related organizations and demonstrated commitment to their 
communities. The bankers honored this year were:
David H. Fuhriman, Senior Vice President, Zions First 
National Bank

Forty Year Service Award

David H. Fuhriman Dennis Higbee Michael A. Pazzi George E. Redd, III Myra Renwick Ronald A. Schulthies

Dennis Higbee, Vice Chairman and CFO, Continental Bank
Michael A. Pazzi, Executive Vice President, Wells Fargo
George E. Redd, III, Executive Vice President and Chief 
Retail Offi cer, First Utah Bank
Myra Renwick, Government Affairs Offi cer, G.E. Capital 
Financial
Ronald A. Schulthies, Senior Vice President and Chief 
Lending Offi cer, Bank of Utah

The UBA is pleased to recognize these outstanding individuals 
for their service and commitment to the banking industry.   
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PEOPLE

What Do These Successful  
Utah Businesses Have in Common?
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WITH AN SBA 504 LOAN:

 

Call Mountain West Small Business 

Finance today to see how we can 

help you and your clients through the 

flexibility and power of SBA 504 loans!

They were all able to grow via an SBA 504 
loan from Utah’s #1 small business lender, 
Mountain West Small Business Finance.

www.mwsbf.com

The Utah Bankers Association has 
bestowed its highest honor, “The Dis-
tinguished Banker Award,” on A. Scott 
Anderson, President and Chief Execu-
tive Offi cer of Zions First National 
Bank, in recognition of his active 
leadership in Utah’s banking industry 
and his many years of exceptional 
community service. The presentation 
was made at the Association’s 102nd 
Annual Convention.

Anderson joined Zions Bank, Utah’s oldest fi nancial insti-
tution, in 1990 and was elected President and CEO in 1998. 
When he joined the bank, assets were $3.1 billion; today they 
exceed $20.7 billion. The bank serves businesses and families 
throughout the Intermountain West, operating 130 full-service 
branches and 150 ATMs. 

A. Scott Anderson Honored as 
Distinguished Banker 

At Utah Bankers Association Annual Convention

A. Scott Anderson

According to UBA President Howard Headlee, “The impact 
of Scott Anderson is not revealed in dollars and cents.  His 
exceptional leadership of the bank’s 2,700 employees and his 
visionary guidance has helped shape Utah‘s quality of life.”

He has served as Chairman of the Utah Bankers Associa-
tion and continues to play an active role on behalf of the bank-
ing industry. Active in community affairs, Anderson is cur-
rently serving on a number of business and non-profi t boards. 
His work is seen in many important initiatives, from creating 
high tech jobs as the visionary behind USTAR, to fostering 
fi nancial stability among Utah families, supporting health and 
education, and stimulating economic development, to afford-
able housing and the arts. 

Anderson received a bachelor’s degree in philosophy and 
economics from Columbia University in New York.  He also re-
ceived a master’s degree in economics and international studies 
from Johns Hopkins University in Baltimore, Maryland.
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The Consummate Personal Banker
Kenny Miller from The Village 

Bank has demonstrated going above 
and beyond what it takes to be a 
personal banker. In a recent house 
fi re in St. George, two lives were lost 
and others displaced losing not only 
family but all of their belongings.  Mr. 
Miller got the ball rolling by locating 
new housing, making funeral arrange-
ments, setting up a donation fund and 
providing encouragement and support 
for the family during this crisis. His 

example of service has been inspirational to his colleagues and 
to the community. Mr. Miller manages the Private Banking 
department for The Village Bank

Wells Fargo Helps Provide Affordable Housing 
for 100-plus Families

Wells Fargo recently 
joined with community 
leaders, elected offi cials, 
residents and the Utah 
Non Profi t Housing 
Corporation (UNPHC) to 
celebrate the ribbon cut-
ting and open house of the 
Riverwood Cove Apart-
ments in Salt Lake City.   

The newly renovated 
$9.4 million facility provides affordable housing for more 
than 100 families and features an energy effi cient design. The 
multi-million dollar project – which included the refurbish-
ment of 12 buildings and 110 multi-family units – was made 
possible through the combined efforts of government and 
private funding, including Wells Fargo.     

Wells Fargo hosts economic summit for 
nonprofi ts

June 9, 2010 – Wells Fargo recently invited more than 100 
leaders from Utah’s nonprofi t community to gather for a one-
day conference to analyze current economic trends, discuss 
ways to keep fundraising efforts relevant and share lessons 
learned from the 2008-2009 economic recession. 

The second annual Wells Fargo Economic Summit for 
Nonprofi ts was held at the Wells Fargo Center in downtown 

Salt Lake City and featured remarks from local government 
leaders including, Lieutenant Governor Greg Bell and Salt 
Lake County Mayor Peter Corroon, and presentations from lo-
cal experts in fi nance, fundraising and charitable giving.

Zions Employees Honored by SBA
For their commitment 

and efforts in promoting 
small business lending, 
several Zions Bank em-
ployees were selected to 
receive awards from their 
district SBA offi ces at cel-
ebrations held in honor of 
National Small Business 
Week in May, which rec-
ognizes the contributions 
of small businesses to the 
economic well-being of 
America.

On May 3, Lori 
Chillingworth, senior vice 
president and director 
of Business Banking, 
received the Utah District 
Offi ce’s 2009 Small Busi-

ness Financial Services Champion of the Year. She was also 
selected to receive this award in the SBA’s Region VIII, cover-
ing Utah, Colorado, Montana, North Dakota, South Dakota 
and Wyoming.

In addition, the Utah District honored Cece Mitchell, 
senior vice president and manager of the Women’s Financial 
Group, as the Women in Business Champion of the Year.

Luz Robles, manager of the Business Resource Center, re-
ceived the Minority Small Business Champion of the Year.  

Kenny Miller

Cece Mitchell, Lori Chillingworth and 
Luz Robles are honored by the SBA 
for their efforts in promoting small 

business lending.
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We Offer the Following Banker Services:
 Regulatory Compliance 
 Audit Services
 Directors’ Examinations
 Credit Quality Review and Evaluation
 Tax Services
 Internal Audit Services
 Accounting Services
 Technology and Business Advisory Services

We proactively provide innovative 
solutions and knowledge to help our 
banking clients set and meet their goals.

1329 South 800 East
Orem, UT 84097

801-225-6900
www.squire.com

Quality service you 
deserve and desire at 
a very competitive and 
fair price.



BE A HERO
Use E-Liens to Improve Lien Management

REGISTER TODAY (801) 983-0275WWW.UTAH.GOV/ELIENSWWEB: (PHONE:

THE OFFICIAL WEBSITE FOR THE STATE OF UTAH

Reduce paper title cost

Reduce time spent managing paper titles

Decrease the number of lost titles

Streamlines the lien transfer process

The DMV specifically designed 
E-Liens for financial institutions to 
make vehicle lien transfers fast, 
efficient, and simple. We hope 
every financial institution will take 
advantage of this service.”g

Kevin Park
Assistant Director, Utah State DMV
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EVENTS & EDUCATION

Dorene Cheney to Retire
After 22 years with the Utah 

Bankers Association, Dorene Cheney 
retired on June 30, 2010. During 
her tenure at the UBA Dorene has 
become the face of education and 
is well known for her shining smile 
and optimistic outlook. In recent 
years Dorene has worked tirelessly at 
planning seminars, conferences and 
educational opportunities. She has 
also overseen the Education Commit-
tee and the Agriculture Committee.

Dorene, an Idaho native, will be moving on to a new and 
exciting chapter in her life as she also announces her mar-
riage to Jim Thomas of West Valley. The couple married on 
July 10 in the Draper Temple. Between the two of them they 
have over 95 children, grandchildren and great grandchil-
dren. So much for a peaceful retirement!  Dorene and Jim 
honeymooned in Hawaii and are looking forward to their 
new life together.  

The staff and board of UBA want to express sincere ap-
preciation to Dorene for her many years of service to the 
UBA, her friendship and dedicated commitment to the bank-
ing industry.

Total Training Solutions - 
Upcoming Webinars
Visit our website at www.uba.org/education for 
more details.

Writing an Effective Credit Memorandum
Wednesday, September 1st, 2010 - 10:00 am 
The purpose of this course is to teach skills required to write 
an effective credit memorandum. 

Opening New Accounts I
Thursday, September 2nd, 2010 - 10:00 am 
In this session, we cover the defi nition of the ownership 

boxes for consumer and trust accounts including: titles, 
ownership, TIN and authorized signers for that ownership 
and death payouts. 

Appraisal Review for Residential Mortgage Decisions
Wednesday, September 8th, 2010 - 10:00 am 
This webinar will give you an understanding of reviewing 
appraisals. 

Learn From Others’ Mistakes - Common Compliance 
Violations and How to Avoid Them
Tuesday, September 14th, 2010 - 10:00 am 
This webinar concentrates on frequent compliance violations - 
those rules that historically cause the most violations. 

Dealing With Subpoenas, Summonses, Garnishments, 
Tax Levies, ETC.
Tuesday, September 14th, 2010 - 1:30 pm 
By attending this webinar, you will learn how to effectively 
deal with these documents and the parties who serve them 
upon you. 

Legal Liabilities When Check Fraud Occurs
Thursday, September 16th, 2010 - 10:00 am 
Call Report for Banks - Highlights & Pitfalls
Tuesday, September 21st, 2010 - 10:00 am 
This session will cover best practices for spotting and stopping 
fraud losses. 

Opening New Accounts II
Thursday, September 23rd, 2010 - 10:00 am 
In this two hour Webinar, we will investigate the types of business 
entities available in most states and who that “authority” person is 
to open the account and sign the resolutions. 

Vendor Due Diligence and Risk Management - 
Increased Regulatory Expectations
Tuesday, September 28th, 2010 - 10:00 am 
This session will explain what the risks are and how to 
formulate a plan to handle the required risk assessment and 
management process. 

Best Cross-Selling Practices for the Frontline
Wednesday, September 29th, 2010 - 1:30 pm 
Aimed at the frontline staff, this program teaches participants 
how to excel at cross-selling and referrals while making the 
customer feel cared for. 

IRA Basics
Thursday, September 30th, 2010 - 10:00 am 
The goal of this basic Webinar is to start at the beginning of 
“What is an IRA?” Who can have an IRA? How much can they 
contribute? 

Doren Cheney
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Discounted ticket pricing available for groups of 20 or more.  Add on meals  
and beverages from $6.50 per person. The Birthday Package even includes scoreboard and P.A. recognition!

10-GAME WEEKEND PLANS
Discounted ticket packages to Friday and Saturday night games.

TICKET VOUCHERS
Flexible ticket packages not only offer you a discount over individual ticket pricing, you can use your tickets in  

any combination you want! Packages of 10 - 100 vouchers available.  
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Season Long Event Schedule
Mon: Harmons Family Night  $3 per person,  
 stop by any Harmons to pick up your coupon.
 One coupon per family (excludes July 5.)

Tues: Kid’s Eat Free – Kids 12 and under eat free,  
 excludes 5/18/10. 
 KRAFT Singles Tuesday Night Tickets:  
 Visit www.kraftsingles.com for more info!

Wed: Wienerschnitzel $1 Hot Dogs 

Thurs: Visit VLCM at www.slcval.com to get your  
 2 for 1 coupon. Thirsty Thursday and 2 for  
 1 College Night (with College ID.)

Fri & Sat: Zero Fatalities Post-Game Kids Run Kids 12 & under

Sun: Good Neighbor Pharmacy Super Sunday 2 for 1  
 Tickets. Stop by any Good Neighbor Pharmacy  
 to get your coupon (excludes July 4.)1-888-GNP-STOR
www.myGNP.com

GROUP TICKETS

THE BEES ARE BACK!

ALL STAR BREAK
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WeWedd TT
July

    HIGH 
SCHOOL  

ALL STARS

3      CSP 
7:05

ALL STAR BREAK

Come Enjoy
a Night at 

the Ballpark! 

SINGLE GAME TICKETS: CALL 801-355-SEAT(7328), SLBEES.COM,  
SMITH’S TIX LOCATIONS OR THE SPRING MOBILE BALLPARK BOX OFFICE

FOR SEASON TICKETS, GROUPS OR MULTIPLE GAME TICKET PACKAGES,  
CALL 801-325-BASE(2273). 

FIREWORKS NIGHTS
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UBA Associate Members
BancInsure
5005 N. Lincoln Boulevard
Oklahoma City, OK 73105-3324
Tel: (800) 682-1630
Fax: (405) 290-5778
Contact: Mitch Laycock
Email: mlaycock@bancinsure.com

BancSource
PO Box 13429
Salem, OR 97309-1429
Tel: (503) 581-3522
Fax: (503) 581-8714
Contact: Gene Meyer
Email: gmeyer@banc-source.com

Bank Financial Services Group
P.O. Box 11505
Bozeman, MT 59719-1505
Tel: 406-587-2066
Contact: G. Douglas Hartzheim
Email: dhartzheim@bfsgroup.xom

Bank of America
901 Main St.,15th Flr
Dallas, TX 75202-3735
Tel: (214) 209-0628
Fax: (214) 209-0640
Contact: Paul Stranz
Email: paul.stranz@bankofamerica.com

Bankers’ Bank of the West
1099 18th St., Suite 2700
Denver, CO 80202-1927
Tel: (303) 291-3700
Fax: (303) 291-3710
Contact: Carl Gebhardt
Email: cgebhardt@bbwest.com

BMA Banking Systems
2151 South 3600 West
West Valley City, UT 84119-1121
Tel: (801)978-0200
Fax: (801) 974-5409
Contact: Gary Matern
Email: gmatern@bmacorp.com

Brinks, Inc.
1070 West Parkway
Salt Lake City, UT 84119-1504
Tel: (801) 978-9420
Fax: (801) 978-9424
Contact: Jack Gardner
Email: jack.gardner@brinksinc.com

Callister, Nebeker & McCullough
10 E South Temple, Ste 900
Salt Lake City, UT 84133-1115
Tel: (801) 530-7300
Fax: (801) 364-9127
Contact: W. Jeffrey Fillmore
Email: JFillmore@cnmlaw.com

CashMan Services
568 E 1700 S, #6
American Fork, UT 84003
Tel: (801) 855-5274
Contact: Aaron Hoopes
Email: aaron@cmatm.com

Central States Family of Companies
1627 E. Geddes Circle North
Centennial, CO 80122
Tel: (303) 290-8901
Contact: Scott Sexson
Email: ssexson@cso.com

Chapman and Cutler, LLP
201 S Main, Ste 2000
Salt Lake City, UT 84111-2298
Tel: (801) 320-6743
Fax: (801) 359-8256
Contact: Stephen M. Tumblin
Email: tumblin@chapman.com

Entech
8535 S 700 W., Ste 1-A
Sandy, UT 84070
Tel: (801) 542-8045
Fax: (801) 542-8047
Contact: Jason Korth
Email: Jason.Korth@entechpro.com

UBA PRODUCTS & SERVICES

Window &
Carpet Cleaning

Call Wayne Bohman

801.336.0564801.336.0564
Commercial, Residential, Construction Clean-Up

Over 5 years
of Superior Service!
15% off for first time customers.
Satisfaction guaranteed and free estimates.

 UBA Associate Members - continued on page 26
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Deluxe Financial Services
1892 Hill Street
Kaysville, UT 84037-9524
Tel: (801) 725-6848
Contact: Kevin Hafen
Email: Kevin.hafen@deluxe.com

Environmental Data Resources, Inc.
440 Wheelers Farms Road
Milford, CT 06461
Tel: (800) 265-2322
Fax: (201) 282-3815
Contact: Noel May
Email: nmay@edrnet.com

Federal Home Loan Bank of Seattle
1501 Fourth Ave, Ste 1800
Seattle, WA 98101-1636
Tel: (206) 340-2344
Fax: (206) 340-8711
Contact: Jim Mochizuki
Email: jimm@fhlbsea.com

Fiserv
5018 Cordoniz St. NW
Albuquerque, NM 87120-2051
Tel: (505) 890-8449
Fax: (505) 890-8452
Contact: Rob Durham
Email: rob.durham@fi serv.com

FPS Gold
1525 W. 820 N.
Provo, UT 84601-1342
Tel: (801)429-2126
Contact: Matt DeVisser
Email: mattd@fps-gold.com

George K. Baum & Company
717 17th St., #2500
Denver, CO 80202-3354
Tel: (303)391-5413
Fax: (303) 293-2381
Contact: Michael Pietrafeso
Email: pietrafeso@gkbaum.com

Harland Clark
4867 Harold Gatty Drive
Salt Lake City, UT 84116-2815
Tel: (801)537-1040
Contact: Michael Kelly
Email: Michael.Kelly@harlandclarke.com

Holland & Hart
60 E South Temple, Ste 200
Salt Lake City, UT 84111-1007
Tel: (801) 799-5818
Fax: (801) 799-5700
Contact: Sherilyn Olsen
Email: solsen@hollandhart.com

Jack Henry & Associates
663 W Hwy 60, PO Box 807
Monett, MO 65708-0807
Tel: (417)235-6652
Contact: Jeremy Mercer

Jefferson Wells International
2825 E Cottonwood Pkwy, Ste 500
Salt Lake City, UT 84121-7060
Tel: (801) 924-1103
Contact: Ryan K. Schmidt
Email: ryan.schmidt@jeffersonwells.com

John M. Floyd & Associates
125 N. Burnet Drive
Baytown, TX 77520
Tel: (800) 809-2307
Contact: Michelle Fox
Email: michelle.fox@jmfa.com

Kirton & McConkie
60 E South Temple, Ste 1800
Salt Lake City, UT 84111
Tel: (801) 328-3600
Contact: Gary Winger
Email:gwinger@kmclaw.com

Loomis Armored USA
2535 W California Ave
Salt Lake City, UT 84104-4527
Tel: (801) 736-0215
Fax: (801) 736-0220
Contact: Jon Donohoo
Email: jon.donohoo@us.loomis.com

McGladrey & Pullen, LLP
300 S Fourth St., Ste 600
Las Vegas, NV 89101-6017
Tel: (702) 759-4008
Fax: (702) 759-4063
Contact: Todd Sorenson
Email: Todd.Sorenson@rsmi.com

Moss Adams, LLP
601 W Riverside Ave, St 1800
Spokane, WA 99201
Tel: (509) 747-2600
Fax: (509) 624-5129
Contact: Mike Thronson
Email: mike.thronson@mossadams.com

Mountain West Small Business Finance
2595 E 3300 S
Salt Lake City, UT 84109-2727
Tel: (801) 474-3232
Fax: (801) 493-0111
Contact: Steve Suite
Email: steve@mwsbf.com

Pacifi c Coast Bankers’ Bank
340 Pine Street, Suite 401
San Francisco, CA 94104-3238
Tel: 801-280-3147
Fax: (801) 282-2703
Contact: Christina Dabalos
Email: cdabalos@pcbb.com

Premier Data Corporation
2182 S West Temple
Salt Lake City, UT 84115-2531
Tel: (801) 521-3282
Fax: (801) 521-1846
Contact: Ed Cameron
Email: ecameron@pdatacorp.com

PriceWaterhouseCoopers
201 S Main St, Suite 900
Salt Lake City, UT 84111-2207
Tel: (801) 531-9666
Fax: (801) 933-8106
Contact: Ryan Dent
Email: ryan.j.dent@us.pwc.com

Prince, Yeates & Geldzahler
175 East 400 South, Suite 900
Salt Lake City, UT 84111
Tel: (801) 524-1000
Fax: (801) 524-1098
Contact: William Marsden
Email: wgm@princeyeates.com

Promontory Financial Group, LLC
One Embarcadero Center, Suite 3840
San Francisco, CA 94111
Tel: (415) 321-6408,
Contact: Jeanine Catalano
Email: jcatalano@promontory.com

Ray Quinney & Nebeker
36 S State Street, Ste 1400
Salt Lake City, UT 84111-1451
Tel: (801) 532-1500
Fax: (801) 532-7543
Contact: Kevin Glade
Email: kglade@rqn.com

Richards Brandt Miller & Nelson
299 S Main Street, 15th Floor
Salt Lake City, UT 84111-1919
Tel: (801) 531-2000
Fax: (801) 532-5506
Contact: Wayne Bennett
Email: wayne-bennett@rbmn.com

SecureWorks
One Concourse Pkwy, Ste 500
Atlanta, GA 30328
Tel: (404) 486-4408
Contact: Rick Malec
Email: rmalec@secureworks.com

Simpson & Company, CPAs
1111 E Brickyard Road, Ste 112
Salt Lake City, UT 84106-2592
Tel: (801) 484-5206
Fax: (801) 484-5478
Contact: Richard McRae
Email: rmcrae@simpson-co.com

Snell & Wilmer, LLP
15 W South Temple, Ste 1200
Salt Lake City, UT 84101-1547
Tel: (801) 257-1900
Fax: (801) 257-1800
Contact: Brian Cunningham
Email: bcunningham@swlaw.com

Squire & Company, PC
1329 S 800 E
Orem, UT 84097-7737
Tel: (801) 225-6900
Fax: (801) 226-7739
Contact: Michael Beach
Email: mikeb@squire.com

Supernal Software
Maria Norberg
3128 South Ave
La Crosse, WI 54601-6720
Tel: (608) 785-7101
Contact: Maria Norberg
Email: mnorberg@supernal.com

The Baker Group
2975 W Executive Parkway, Ste 139
Lehi, UT 84043
Tel: (801) 288-9411
Contact: Brian Bates
Email: bbates@gobaker.com

Travelers
6060 S Willow Drive
Greenwood Village, CO 80111
Tel: (720) 200-8275
Fax: (720) 200-8325
Contact: Mike Saccone
Email: msaccone@travelers.com

Utah Interactive
30 E Broadway, Ste 300
Salt Lake City, UT 84111-2262
Tel: (801) 903-8428
Fax: (801) 983-0282
Contact: Sara Watts
Email: sara@utahinteractive.org

Vancott Law Firm
36 South State Street, Suite 1900
Salt Lake City, UT 84111-1478
Tel: (801) 532-3333
Fax: (801) 534-0058
Contact: Michael O’Brien
Email: mobrien@vancott.com

Zoolender.com
391 N Main St, #1
Spanish Fork, UT 84660
Tel: 801-798-9111
Contact: Anthony M. Powell
Email: amp@zoolender.com
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TAKING THE LEAD.

A member of the Jones Waldo Bankruptcy and Creditors’ Rights Practice Group, 

Lon represents trustees, receivers, debtors and committees in chapter 11 

reorganizations. He has experience negotiating, structuring and formulating 

reorganization plans, the recovery, assembly and distribution of estate assets, 

as well as a broad range of creditor and estate representations in corporate 

bankruptcies and insolvencies. Just another reason why such a wide range of 

clients trust us with their most important legal work. All of us, and each of us, 

make Jones Waldo one of the most respected law firms in the state.

JONESWALDO.COM  +  801-521-3200

SALT LAKE CITY  +  PARK CITY  +  PROVO  +  ST. GEORGE  +  CHICAGO METRO

Part of the Team.

    LON JENKINS

  »  Has 27 years experience handling bankruptcy 
and commercial litigation cases.

  »  Has advised numerous institutional and non-
institutional large creditors in pre-filing and 
out-of-court workouts.

  »  Recognized by Martindale Hubbell, Best 
Lawyers in America, Super Lawyers and Utah 
Business magazine.
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